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Registration process 
There are a number of ways that members could find their way through to the 

membership registration pages. These include:- 

• Club Websites 

o Registrar’s can use the links found in the Membership Fees setup 

page to publish on the club website. 

o Advantage: Skips the step of finding a club. The link also remains 

constant between seasons. 

• Swimming WA Website 

o Directs members to the Find a Club feature of My Swim Results ( 

https://www.myswimresults.com.au/FindClub.aspx?countryCode=AUS|WA ) 

o Advantage: Tells MSR which State to search for clubs 

• “Find a Club” 

o Clubs all typically have a location so the Find a Club feature within My Swim Results 

can guide them to the appropriate club page on My Swim Results to find links to 

start the registration process. 

• Club Mailouts / Social Media posts 

o Links found in the Membership Fees setup page can be published where the 

members can find them 

o Advantage: Skips the step of finding a club 

• SWA Invitation to renew letter 

o Clicking on the QR code within the PDF document will take them directly to their 

renewal page. If the document is printed, then scanning the QR code will also take 

them directly to their own renewal page. 

o Advantage: Skips the first couple of steps in the renewal process. 

• Checkout 

o If they have gone through the registration process, they can return to add another 

membership to the cart using the links in the checkout. Has an advantage in that the 

website will remember some of the details like address information which it will pre-

populate. 

o Advantage: Skips the step of finding a club 

 

There is a separate links for “New” and “Renewing” members however the process is largely very 

similar. 

 

This procedure will assume that the member is visiting My Swim Results via the “Find a Club” feature 

and already knows the name of the club that they are interested in joining. 

Note: Using the likes of a renewal invitation means that they will skip a few steps in the process. 

 

Find a Club has 2 methods – search by local or by name 

https://www.myswimresults.com.au/FindClub.aspx?countryCode=AUS|WA
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Search by Location 

 

Click “Find Clubs” 

 

Results are displayed on a map with a listing of the 

clubs underneath. Clicking on a pin or the specific 

club in the list allows the member to visit the club 

profile page. 

Search by Club Name 

 

Click “Find Clubs” 

Note: Most browsers will offer suggestions as 

the member types the name of the club. 

In most cases – the website will redirect to 

club profile page. 

If there are multiple clubs with a similar name 

(e.g. “Newman”) then the user can either 

keep typing the name to narrow the search or 

will be presented the links to the club profile 

pages for the different clubs. 

 

 

Choose either to register as a new member or renew your membership. 

Note: If you are already in the database but choose to register as a “New Member”, the system will 

switch over to the renewal process with the existing club. 

Renewing members will be asked for their name and birthday. New members will move straight to 

the club welcome message. 
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Club Welcome page 

 

Pressing “Next”. 

Note: A new member will be asked for their name and birthday. 

 

A full competitive membership is an “Annual Membership”. 

Note: Different membership options are available for different age groups. 

Select a membership type which is the predominate membership type. There will be an opportunity 

to add additional membership types next. 

Click Next. 
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If additional membership types need to be added to then these can be added by selecting the 

appropriate membership types. 

The Terms and Conditions for both the State and the Club will be displayed. These can refer to 

documents found on other websites. 
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Pressing “I Agree” to the terms and conditions continues the registration. 
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Pressing Next will move through the additional tabs collecting Address, contact and other 

information. 

Note: Some fields may be prefilled depending on a recent registration or if the member is logged 

into the website. Check all the prefilled fields are still current. 

 

 

 

Depending on the membership type selected, the website by request additional information such as 

Working with Children card information or Police Checks. 

 

Pressing next. 

 

If the member is under 18 years old, the system will request a parent / guardian to be linked to the 

membership. Enter their name and birthday so that the system will check and organise their 

membership at the end of the organising the membership for the swimmer. 
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Pressing the Next button will bring up the fees. Depending on the club, these could be a single fee or 

a selection of fees to choose from. 

Clubs setup their own fee structure and often there are a number of different options to choose 

from. Make your selection and press “Accept Fees”. 

Some clubs may have enabled a “Voluntary contribution” to be collected during registration. 
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Make a selection and to “Add to the cart”. 

A questionnaire may also be enabled for your membership 

Complete the Questionnaire and then press next. 

If the member is under 18 then the system will automatically return to the beginning of the 

registration process to organise a membership for a parent / guardian. 

There are links to return to start a new registration or the membership can be 

Op
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Depending on the Total amount there can be 3 options available for payment.  

 

Organises payment directly on a 

credit card 

 

 

Will take the member 

through to a BPAY invoice 

with a dedicated reference 

number specific for the 

payment. Together with the 

My Swim Results Biller code 

– these can be entered into 

your banks internet banking 

page in a similar way as 

paying the water bill. 

 

Paying via PayPal can be done 

with or without a PayPal 

Account. 

This will send you to PayPal to 

setup the payment before 

returning you back to the 

Checkout to confirm the 

purchase. 

 


